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building maintenance

Policy Questions to address

1. Why does the library maintain library buildings?
2. How does the library’s policy on building maintenance support the library’s goals and objectives?

Regulations Questions to address

1. What types of building maintenance are performed by library custodial staff?

2. When should other library staff assist with or resolve building maintenance matters?

3. Are any types of building maintenance managed by another other City or County department?  If so, what services are provided by which departments?

4. Are any types of building maintenance managed by outside contractors?   If so, what services are provided by which firms?

5. To whom do staff report facility related problems that do not present an immediate danger to the public, the staff or the facility?

6. Who is responsible for contacting service providers to inform them that a facility related problem exists and needs attention?  Where can staff obtain the contact information (name, phone number, emergency pager numbers etc.) for each of departments or companies that provide service to the library?

7. What should a staff member do when there does not appear to be a designated service provider for the type of problem that exists?

8. Does the library maintain a log of facility related problems, routine maintenance etc?  If so:

a. Who is responsible for maintaining the log?

b. How is the information used?

c. How long is the log retained?

9. Under what circumstances is library administration informed that a building related problem exists?

10. Under what circumstances, if any, are City or County staff informed that a building related problem exists?

11. Under what circumstances, if any, is the Library Board informed that a building related problem exists?  

12. Under what circumstances, if any, is the local media informed that a building related problem exists?
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