2020 Year in Review

SOUTHERN ADIRONDACK
LIBRARY SYSTEM

Continuing Education/Consulting/Outreach

Polaris Training Pandemic Reopening Planning Farm-2-Library
WordPress training Strategic Planning Infomingle

New Director Training Annual Report & Variance Assistance COSAC

Adult Program Swap Annual Report Party Outreach Advisory

Held 113 sessions for 1,178 attendees

Joint Automation Delivery & Interlibrary Loan Services
Purchased 144 computers 147 weekly delivery stops
jA Answered 2,761 support calls m Total ILL activity: 352,153 (down 25.2% from 2019)
| Managed 548 Polaris accounts © 2
Technology SALS Member Stats
Q 255,922 OverDrive Checkouts (up 24% from 2019) 5 E Circulation per capita: 5.06 (down 43% from 2019)
o0 76,203 Public PC uses (down 60% from 2019) IE §2 % k Physical visits: 828,233 (down 58% from 2019)
o 525 E Programs: 6,529 (down 51% from 2019)

164,048 WiFi sessions (down 31% from 2019)
Program Attendance: 87,013 (down 57% from 2019)

Registered Borrowers: 179,775 (down 8% from 2019)



